How to Rectify a Missing, lllegible or Incorrect
Shipping Mark for Australian Product using Meat

Training intended for:

U.S. Import inspection establishment documentation personnel and U.S. Import inspection personnel.

Use Case for Rectifying Missing, lllegible or Incorrect Shipping Marks

A rejection notice will be issued for cartons that have a missing or illegible shipping mark. If the load is
uploaded into Meat Messaging with all carton barcodes attached to the consignment, you will be able to
provide this document as evidence to the inspector for re-stamping.

Why it is possible to Remark Australian Cartons through Meat Messaging in the U.S.

These instructions are related to FSIS Directive 9900.5 Rev. 2 that was released on the 21st of December
2020. Section E Procedures for Correcting Shipping Marks when Using Barcodes, Part 4 / b states “A report
provided by the exporters that links the barcodes to the lot identified of the foreign inspection certificate”. Meat
messaging provided that report by searching a single barcode and returning the full consignment list of carton
barcodes. Refer to: https://www.fsis.usda.gov/sites/default/files/media_file/2021-02/9900.5.pdf.

IMPORTANT: The exporting establishment must be FSIS listed to use the directive above to remark missing
shipping marks. First view this full list to see if the establishment is eligible to use this protocol here:
https://meatmessaging.org/endorsed-est

Simple PC and App Instructions for Remarking Cartons

Step 1:

Login to Meat Messaging
https://www.meatmessaging.org and login with
your usercode and password.

Step 2:

On the side panel bar, click Search.

If you do not have your usercode or password,

please email info@meatmessaging.com Home
LOGIN Searl:h{:2
User code (8 digit code) Sent Messages

80051725 Received Messages
Password QA Monitoring h
"""" Est Reports v

% General Reports -
If you have forgotten ydur login Com pany} Users

details please send an email to:

info@meatmessaging.com
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How to Rectify a Missing, lllegible or Incorrect

Shipping Mark for Australian Product using Meat
Step 3:

In the search bar, enter the consignment’s: NOTE: The consignment can be found using the inspection

: - tificat the Ref t ti
e Health/Inspection Certificate Number certificate number on the Refused entry notice

* Shipping Mark REFUSED ENTRY NOTFICATION | <)
e Carton Barcode Number (Meat, Poultry & Egg Products) :
o 45 days (X ‘;:.-_'_'-_-:;_... +s. "-“'f""' "."""". 1. - ,‘.‘.—. 4\; -1- ;0,2; oY DATE ,

e Pallet Barcode Number

T 570, SaY TR LAY OATE g
21182023

Meat Messaging Search
Heath cert, Shipping Mark, Message SSCC, Carton or Pallet search (GS1 compliant meat carton barcode [GTINJ or Pallét/ Group [SSCC] barcode)

Step 4:

If the shipment exists in Meat Messaging, the search will return a result containing the shipment
Movement Details including:

e Message SSCC
e Message Type
e Destination

o Etc.

Last Search: 999999995

Movement Details
Message S5CC Shipping date Message Type Message Status Health Certificate  NPE Company Reference  Shipping Mark Destination
20342731008000025 20221218 Export OPEN 999999995 10001221 12345 T77/954524 Philadelphia - United States of America

Show Export Report Certificates and Endorsements. _ Report an Issue with the Shipment

Step 5:

After confirming the shipment exists in Meat i) &
Messaging on the website, open the Meat Messaging Loo —
Online app https://app.meatmessaging.org on the 2 s

scanning device, and login with your usercode and - [

password (the same credentials used in Step 1).

Useful Tools
‘] Barcode decoding tool

@ Help and documentation
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Step 6: Step 7:

From the home page of the app, select the Input either the Health Certificate number or
Shipment Search menu option. shipping mark for the required shipment in the
search field, then press enter/ return on your
keyboard.

10:40 ® @ 5G4 M97%

O % pp ssaging.org  +

& Shipment Search )

\H}BJ Home - @

Shipping Mark, Heaith Gert, Message SSCC, Group S5CC
User Name: Daniel Bowden

User Code(MMUID):80054125

Company: Really Good Meats Company Pty Ltd
MMCID: 10000016

Class: AU - EXPORT ESTABLISHMENT

B934873100800007 46
Press Erter to search

Last Search:

I Case/ Barcode Decoding Tool

() Case/ Carton Search

4 shipment Search |

™ Receipt or Attest a SCY
[Z1 @A Monitoring Scan
[%1 Verification List

[l 1mpart Inspection
&% User Details

(7 Help and Documentation
& Install APP

<ILogout
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Step 8: Step 9:

After verifying the movement details match Walk into the chiller. Scan the barcodes of the
the same results returned in step 4, select case/cartons that have missing or illegible

the Start Import Inspection Session button shipping marks using the app.

that corresponds to the Shlpplng Mark you | maom |
are inspecting. o w

14:05 M

)} 2 ipp.meatmessaging.org

<— Import Inspection &

Movement Detalls

<— Shipment Search [ el
Shipmant/ Broup Details ~
Shipging Mark, Health Cerl, Messaga SSCC, Group SSCC [
Scan Agaln Faport
nieTe2z

Press Enter to search
T

Last Search: 893487310080000146 View Delalls MCRUZOTI013

)
0933271 8 75869073
Shipment/ Graup Details

TED/3423078
893487210080000148 BONELESS BEEF 030
89348731 0080000146/ 55 LR
20230801 0933218022104
Bxport an
10001221 104

Health Cerificate 09999985

Inspection Details - Shipping Mark TED/3423078

Finalise Delete barcodes

Ade a barcode

shipping Mark ZZ21999997.2221999957.2 221999447
r None
¢ 240

Open Exporl Reporl PDF
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Step 10:

Once you have scanned all the case/cartons with
issues, click to finalise the Import Inspection.

<— Import Inspection @]
[Movernent Detalls
Shipmenty Group Detslls ~

093322180001758695
Export

ERLETEES
1en/3ava0 78

MCRUZ011013
699
093322180175869013

Group: Shipping Mar TED/3423078

o Iption BONFLFSS BEEF 096
LS LR

v 90332218022104

Group Praduction Est. No. e

Group: Qty 104

Inspection Details - Shipping Mark TED/3423078

Finalise OU Delete barcodes

Add 3 barcode

Fress Enler (o search, when the scarchbon s aclive
Barcodes - Scan Count 4
@

e

Step 11:

When the Import Inspection session has been finalised, 110 - 56.4 0 9%6%
you will see a confirmation screen displaying the details
for the shipment, the scanned barcodes, and the

verification check ID. % Import Inspection ®

(> 2 pp.meatmessaging.org -+

nt Details

Exit out of this confirmation page by clicking the back HIpER Group Detalls ~
button on the top left of the screen. e e

Health Certificate 99999995
You can now close the app, as the Import Inspection is Shipping Mark 2221999997

Container/Trans D None
Complete. Shipment Cases/Cartons 240

Group 88CC 893487310050000305

Group Shipping Mark 7771999997

Group Trade Description RAW INTACT, RAW INTACT BEEF,

BEEF — PRIMAL SUBPRIMAL -
BONELESS PRIMAL SUBPRIMAL
cuTs

Group Commercial Description TENDERLOIN SS/ON IW/VAC
Group GTIN 99348731011235

Group Production Est. No. 9999

Group Qty a0

Import Inspection Result: Pass

Scanned Barcodes: 2
Matched Barcodes: 2
Extra Barcodes: 0
Accuracy: 100%
Barcodes

©1003487310112353102001 5801323062321 053017140020 - Matched

01093487310112353102001 580132306232 1053035620020 - Matched
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Shipping Mark for Australian Product using Meat
Step 13: Step 14:

On your PC, navigate back to Meat Messaging On the side panel bar, click Search.
https://www.meatmessaging.org and login with
your usercode and password.

1
LOGIN | Home
! Search g
User code (8 digit code) | i:g
80051725 i Sent M ages
Password ! Received Messages
"""" . QA Monitoring v
! Est Reports v
If you have forgotten ydur login i General REpDI"tS S
details please send an email to: i
info@meatmessaging.com ! Com pany{' Users
1

Step 15:

In the search bar, for the shipment you have just competed the Import Inspection session for, enter
the:

e Health/Inspection Certificate Number o oA = S
° Sh|pp|ng Mark Number REFUSED ENTRY NOTIFICATION g 959995995
(Meat, Poultry & Egg Products) e

e Carton Barcode Number e B b e e e T
e Pallet Barcode Number

£0 OF BY &5(30) DAY TRAE LBAT DATE

218/2023

Meat Messaging Search

Heath cert, Shipping Mark, Message SSCC, Carton or Pallet search (GS1 compliant meat carton barcode [GTINJ or Pallgt/ Group [SSCC] barcode)

Step 16:
Confirm the search results are for the correct shipment (the shipment you just completed the verification
session for), then click Show Export Report.

Last Search: 999999995

Movement Details

Message SSCC Shipping date Message Type Message Status Health Certificate NPE Company Reference  Shipping Mark Destination
893437310080000351 20231218 Export OPEN 999999995 10001221 12345 ZZZ/954524 Philadelphia - United States of America
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Step 17:

The All Carton Serial Number will open with the scanned barcodes marked. Once it opens, download
and save it to your computer.

All Carton Serial Number Report

Group: 2, SSCC: 893487310053081806

Shipping Mark: RGM6546

RUMP

019939999999508631010002341316091921102938 - 27 Jun 2024 02:50, MMCID: 10000024, MMUID: 80051725
019939999999508631010002351316091921102939

019939999999508631010002491316091921102940

019939999999508631010002481316091921102941

019939999999508631010002471316091921102942

019939999999508631010002471316091921102943 - 27 Jun 2024 02:50, MMCID: 10000024, MMUID: 80051725
019939999999508631010002481316091921102944

019939999999508631010002451316091921102946

019939999999508631010002481316091921102947

019939999999508631010002451316091921102948 - 27 Jun 2024 02:50, MMCID: 10000024, MMUID: 80051725
019939999999508631010002481316091921102949

Step 18:

A. Present the marked report to the FSIS Import Inspection Personnel as evidence that the cases that
require remarking are part of the consignment for that Health Certificate as outlined in FSIS Directive
9900.5 Rev. 2. Section VII. LOT DISPOSITIONS Part E.

B. FSIS IPP are to verify that the barcode for each shipping unit matches the documentation provided.
The numbers after the (21) identify the unique shipping unit number.

C. FSIS IPP are to permit import inspection establishment personnel to apply the shipping mark to the
shipping units if the documentation links the barcode to the foreign inspection certificate.

(01) 9 932711103176 6 (3101) 000262 (13) 0S0417 (21) 41457354

Step 19:

Once the cartons are remarked, the product can be released into commerce.
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